
STANDARD TERMS AND CONDITIONS 

FOR SALES/SERVICES 

Quotes for sales are valid 30 days, subject to prior sale, exchange, and/or market 
withdrawal without notice. Dow Aero, LLC $100.00 order minimums apply. 

Quotes for services must be Approved/Denied within 7 business days or parts will be 
returned as-is and Buyer will be liable for Tear Down/Evaluation Fees and all incurred 
shipping charges. Any/all required parts/components needed to complete service are 
subject to prior sale, exchange, and/or market withdrawal without notice and subject for 
re-quote. 

Dow Aero, LLC standard terms and conditions apply to all Quotes, Sales and Services. 

ACCEPTANCE OF TERMS AND CONDITIONS 

Buyer's acceptance of any Quote, whether quoted verbally, electronically and/ or in writing, 
is expressly subject to the terms and conditions stated herein. Issuance of any 
purchase/repair order for products ("goods") or services to Dow Aero, LLC shall constitute 
Buyer's acknowledgement and acceptance of these terms and conditions. The products 
("goods") or services are shipped subject to Buyer's agreement that only these Standard 
Terms and Conditions shall govern the transaction. Buyer's acceptance of these parts or 
other performance hereunder will constitute such agreement Notice of objection is hereby 
given to any proposed term or condition or alteration whether perceived as major or minor 
in nature. 

PMA PARTS 

For clarification, a FAA/PMA part is a FAA approved equivalent to the OEM Part in 
reference. PMA parts may be supplied/used unless otherwise noted as unacceptable at the 
time of Buyers request for quotation. 

LIMITED WARRANTY FOR SALE OF PARTS COVERAGE AND WARRANTY PERIOD 

Dow Aero, LLC hereby warrants that the parts sold hereunder will be free of any defects in 
the material or workmanship in accordance with the following warranty schedule based on 
the condition code of the parts stated on the face (packing slip or invoice) thereof. Part 
condition, definition and warranty parts are defined as follows: 

Factory New (FN) Product ("goods") received from OEM or authorized distributor. 
Original Equipment Manufacture's (OEM) warranty applies. 



















event that payment is not made within 10 business days after receipt of order, the order 

will be canceled. 

TAXES 

Buyer will pay and agrees to indemnify, defend and hold Dow Aero, LLC harmless from any 

taxes, including but not limited to sales taxes, imposed by any taxing authority as a result of 

performance hereunder. 

CREDIT 

Payment terms will be prepaid for first time orders. Terms for future orders will be 
dependent upon credit approval. In consideration of Dow Aero Logistics, LLC "Seller" 

extending credit to you "Buyer", the Buyer agrees to pay for all items delivered to or at the 

request of Buyer by Seller within the stated terms of the invoice for said items. All accounts 

are due and payable upon set terms at the remittance address shown on the Invoice. 

1. Buyer agrees to be bound by all the terms, conditions contained in the credit 

application. Seller may modify the terms and conditions of the application, from 

time to time.

2. Buyer agrees to pay to Seller, without discount, pursuant to the terms set forth by 
agreement between Buyer and Seller. In the event Buyer does not pay the amounts 
due pursuant to the terms of the agreement between Buyer and Seller, Buyer agrees 
to pay a past due interest charge at the highest rate pursuant to the laws of the State 
of Oklahoma.

3. Buyer agrees to immediately, upon receipt, examine each of seller's invoices. Within 

ten (10) days from the date of each Invoice, Buyer shall advise Seller of any 

transaction Buyer disputes, together with a written statement specifying the 

reasons for such dispute. Failure to notify Seller of any dispute shall constitute a 

complete waiver of any and all disputes relating to such invoice.

4. Seller may, at any time, without notice, cancel all credit available to Buyer and 

refuse to make any further credit advances.

5. In the event     of:  ( a )Buyer default on any payment when due, or(b ) Buyer death, 
bankruptcy or insolvency, or ( c) attachment of levy against Buyer, or any affiliate, 
or against Buyer property, or the property of any affiliate, the Seller, without notice, 
shall be entitled to the entire amount of obligation then due and such obligation 
shall become immediately due and payable.

6. Buyer agrees to pay all costs and attorneys' fees incurred by Seller in relation to 

the interpretation, construction of enforcement of any or all of Buyer's obligations 

hereunder whether or not suit is filed.

7. That an agreement will be entered into and is to be performed in the County of 
Oklahoma, State of Oklahoma, and any action brought hereunder shall be brought 
in said county and state at the option of and in the sole discretion of Seller.

8. That Buyer, warrants and represents to Seller, under penalty of perjury, that Buyer, 
and/or the business entity Buyer represents are solvent and able to pay the 
obligations as they become due and/or that the business that Buyer represents is 
able to pay its obligations as they become due.



9. That Seller may use the credit agreement with any Bank or other kind of financial

institution for the purpose of obtaining all personal and business

financial information of any kind or nature whatsoever in the name of Buyer and/or the 

entity we represent 

10.That it is the essence of the credit agreement that the information contained herein is

true and correct, that any information provided by Buyer or any guarantor, is true and

correct, and that Seller may and shall rely upon such information and that Sel ler
determines, in its sole discretion that there is a misrepresentation, Seller may call the

entire balance due and payable.

11.By signing the agreement Buyer acknowledges that he or she has accurately completed
the application to the best of his or her ability. Buyer understands that any errors or

falsifications made within the application could result in request for credit being delayed

and/ or denied.

MISCELLANEOUS FEES 

The below are fees subject to orders placed based on need and will be quoted as required 

to meet Buyer's order requirements: 

Hazardous Materials/Dangerous Goods Packaging Fee $75.00 D.A.R. Fee $100.00 
AOG Fee $500.00 

AOG defined as order received before noon (12:00PM CST) needing to ship same day (No 

Orders Received After Noon (12:00pm CST) Will Ship Same Day - - No Exceptions) 

Expedite Fee $250.00 

Expedite defined as orders received either before or after noon (12:00PM CST) needing to 

ship next day. 

DELIVERY 

Unless otherwise agreed in advance, all parts are shipped FOB ORIGIN. Buyer is 

responsible for all shipping and handling fees, including special boxes or crates. Please 

advise your freight account number and preferred shipping method at 

the time the order is submitted. Where no details are supplied shipping will be charged at 

cost 

Dow Aero, LLC will not be responsible for lost or destroyed shipments that are not insured 

by the Buyer. Shipments that are charged at cost to the Buyer will include insurance unless 

otherwise denied by the Buyer in writing. 








